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How has lockdown impacted you and your family? 

The lockdown so far has in away helped me to achieve what I never dreamt of getting 
due to childcare issues. I will say that the lockdown even though restricted our 
movement and the corona virus also causing tragedy to many families has helped me to 
build my confidence and I have learn a lot of things that will go a long way to help my 
family in future. 

What have you learned from the lockdown? 

I have learnt a lot during the lockdown. Firstly, I have learnt that procrastination is a 
disease if I can put it that way. This is because there are lots of things that I should have 
done long time ago and I have not done due to the fact that I always try to postpone 
doing things that needs to be done instantly.  I have learned that shifting from classroom 
learning to home learning is easy with help of modern technology (zoom) just that it’s a 
bit hard finding a routine and avoiding disruptions. The lockdown has given me the 
opportunity and a chance to focus on what matters and how to move forward in life. 

  



How did you find the support group session via zoom? 

Learning via zoom or digital devices is the next best way to meet in a group to learn and 
interact with peers. In the cause of the programme, we had a fantastic together we were 
able to share ideas and our leader used simple and coincides methodology to teach us 
for us   to understand.  Also, she used quotes to encourage and motivate us to never 
give up but rather work hard towards the set goals. 

 

What did you like mostly about the support session? 

The trainer was approachable, very devoted and above all she took her time to adapt the 
course to our needs rather than just explaining what the cause was about 

All the tuition that I received was done in a professional way and very usefulmateria 

  

Did you fine the housing benefit adviser and support useful? 

The housing benefit adviser was particularly good she was able to give me advise as to 
how to apply for DHP and am now stress free for now and have my peace of mind to 
focus on my training now. 

  

Name three things that you have learn from the training 

I have learned how digital technology(zoom) is used to have a lesson with others 
at home. 

I have learnt how to sit down analyse and improve a situation from negative to 
positive. 

Finally, I have learnt how to turn ideas into reality. 

  

  

What was your confidence like before the training? 



I knew I could do a lot of things before the course but how to turn ideas into reality was a 
problem because of lack of confidence.  Now I can boldly say that there is nothing that I 
cannot do with the level of confidence that I have now. 

What would you say is you confide level is now since the training? 

I can say that my confidence level has improved compared to before because I am now 
able to stay in control when things are getting difficult. I have also learn to stay positive in 
decision taking no matter how difficult the situation may be. 

  

How would you rate the trainer? 

The trainer was   an excellent trainer and I can confidently rate her ten out of ten if am 
asked to do so. My trainer was flexible and creative also during our learning session she 
used effective communication skills which enable us to contribute to discussions. 

 

 

 

Would you recommend this course to other students? 

Yes, I will recommend this course to other student for them to come and have their share 
of the knowledge being impacted by the tutors. And, for them to progress or stay in 
focus. 

Any other comment (we value your comment) 

I am incredibly happy about the way things are organised in H&R professionals. 
The tutors are very friendly, helpful, knowledgeable and approachable. I am 
grateful to all the staff there for their support. Especially the leader Mrs  Margarete 
Thorli God richly bless you for all your support. 
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