
 

 

 

Hello Miss Margaret 

Thanks for your support that you have given me to my family. 

My name is Theresa I was living Bradford for 3 years, I came back to London 
December 2019 I was staying with friends by January my daughter 2020 I 
became homeless with my daughter my she was been bulling the school she 
was attending and she was self-harming  herself, as a family we going through 
some tough times. 

I was referred to H&R Training Profession in February to help me with my 
housing benefit. Miss Margaret was so helpful she was kind and understanding 
she helped me a lot by sorting out my benefits making sure that I was getting 
the right benefit. Before the COVID 19 lockdown we had just moved to a 
temporary accommodation we had nothing in the house no T.V no internet, 
laptop and I just had one mobile phone for me and my daughter to share. 

When the school closed because the coronavirus my daughter had no where 
for her to do her schoolwork. One morning I went to check on my daughter 
about 2am she was not in her bedroom I ran downstairs and I saw the front 
door open and my daughter was sitting outside trying to get internet on the 
phone she can do her school work, I was so worried about my daughter. 

Early in the morning I contacted Miss Margaret and explained what had, she 
help us to contact my daughter school and the school gave my daughter a 
laptop and a portable internet I was so happy because  I now don’t have to 
worry about my daughter sitting outside the house trying to have internet on 
her phone. Miss Margaret also helped us to get assistant with food vouchers 
and discount on our gas and eleircity  she also helped to secured a permanent 
home in June I am so happy with my new home. 

 I am so grateful for the help that we have received from H&R Training 
Professionals I do not know what I would have done with the help of Miss 
Margaret Thorli. 

 

God Bless you Miss Margaret thanks for all your help. 



 

From Theresa. 

 

 

 

  

 

because my daughter was been bulling at the school she was  attending  


