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TRAINING PROFESSIONALS

Hope and Restoration (H&R) works to improve the lives of
residents across Enfield who are aged 25+, members of Black, Asian and Minority Ethnic
(BAME) communities, living in poverty and experiencing mental health issues, and who
are often lone-parents.

H&R Training Professionals applied for funding from the Award For ALL COVID 19 the
funding was to provide a programme of online training/advice sessions, aimed at
promoting our clients’ wellbeing, boosting their confidence and self-esteem in order to
better equip them to navigate the current COVID-19 conditions, and provide reassurance
for their future prospects.

The training/advice sessions was delivered by Zoom/Skype, had included step-by-step
advice on Housing/other social welfare benefits; employability; and one-to-one life-
coaching to help clients manage anxiety/depression created or exacerbated by COVID-19.

H&R believe there is scope for our online programme to reach more individuals than had
we been delivering training/advice sessions face-to-face - as was the case before — as
clients who faced barriers previously, e.g. childcare/social anxiety, will now be able to
participate and up-skill from the safety of their own homes.

H&R are currently doing online training via Zoom.

The Award For All grant has helped us to run these classes and to re-employ our staff and
thus maintain organisational capacity.
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