
  

 

 

My name is Faustina and I am a single mother. Before the COVID 19 I was running a successful 
business working from home as a fashion designer, making bespoke clothing for women. I was doing 
well with my business and my family was happy. I did not have to worry about paying my bills I was 
making enough money to sustain me and my children, but when the government’s social distance 
and the lockdown was implemented,  this affected my business as well as my mental health. I was 
very confused and upset because my business was the kind of business that I had to meet my cleints 
face to face. I did not know how I was going to support myself and my 3 children because I was 
unable to carry on working. One morning I received an email from an organisation that had 
information on service that H&R Training Profession offering to lone parents. I  contacted them and I 
spoke to Miss Margaret Thorli she was very friendly, she booked for me a 1-2-1 benefit advice 
service through Zoom, she also helped me to complete the online universal credit form for self-
employed people and within 3 days I had an interview with a benefit officer and started to received 
my benefits. The service and the support that I received from H&R Training Profession was excellent. 

Miss Margaret is helping and coaching me to kick start my business again. I am so happy with the 
help and support that I have received from H&R Training Professionals I did not know how I was 
going to cope with this COVID 19 lockdown if I had not received the support that I did, I think this 
would have affected my mental health and my wellbeing.  

 

Thanks Miss Margaret for being there for us. 


