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London Community Response Wave 1‐2 For COVID 19 Funding. 

 

Hope and Restoration is a charitable organisation established in October 2008 our aims are 
to improve the lives of residents across Enfield experiencing multiple and complex 
disadvantages, including socially isolation, economically inactive, low employability 
skills, and lack of motivation  

 

The beneficiaries we support, and help are those with mental illness 
 Universal Credit, Job seeker claimants, disabled people, long-term unemployed, lone 
parents, homeless or at risk of homelessness, new migrants, Black, Asian and Minority 
Ethnic (BAME) and those experiencing poverty.  
 
 

COVID-19 has caused great impact on our organisation. Due to the government 

recommendations and guidelines on social distancing and self-isolation, we have had to 

stop all training and work placements that we offer. We have also had to stop our staff and 

volunteers coming to the office. 

 We had to work remotely and we unable able to provide the face-face support, one-to-one 

career advice, life skills coaching, employability, and business start-ups skills training. 
 
Supporting our must vulnerable clients that are living with mental health will now have to 
be done remotely, with limited resources, which will be exceedingly difficult.  

With the one-to-one support, we aim to support all concerned to gain normality again. This 
can be achieved by continuous support and monitoring their progress and wellbeing during 
this time.  
 
It was important that we regularly contact our parents/clients to ensure that their needs are 
met and that their lives have not been drastically disrupted during this time.  
 
For in terms of continuity, had to offer our parents to continue with their online training 
that we normally deliver, so that when all this is over, they would still have the confidence 
to go out and secure paid employment. 
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Covid-19 affecting Single-Parent Families and those that suffer with mental health in our 
local community who are now having to juggle work, home-schooling and household 
tasks. This has really impacted on this target group. 

 
The single parents and families that we work with and support, some of them need extra 
help due to Covid-19 as they no longer can go out because they have their young 
children at home due to school closures. There is the added financial stress from losing 
their jobs, having to apply for Universal Credit, having to buy more food, feeling of 
isolation, feeling anxious, feeling fearful about the future, cannot sleep worrying about 
their children safety and wellbeing.   
 
Also, as schoolwork is expected to be done online, most parents face additional 
challenges as they cannot afford the internet or may not even have laptops to use. 
Libraries being closed due to the virus adds extra pressure to the parents who do not 
have access to computers and internet.  
 
Some of our lone parents, and 50 plus parents are at risk of suffering with depression and 
we are concerned of the effect this is having on their health and wellbeing. We know that 
women living with a severe mental illness can be challenging but now it is more difficult 
for them to get the help that they need due to the COVID-19. 

 
Because of our concerned of the wellbeing of our lone parents, women and families our 
organisation H&R Training Professionals applied for the London Community Response 
funding for Wave 1 and Wave2 which we was successful in winning the funding to 
deliver:  
 
H&R is requesting funding to provide services for disadvantaged lone parent families and 
50 plus parents that are suffering with mental health and depression. The services covered: 

 Filling online universal Credit application form or similar  
 Step-by-step online advice employment/self-employment  
 Housing benefit/Social Welfare 
 Follow-up communication to ensure beneficiaries’ wellbeing has been maintained 
 One-one online/phone advice, e.g. careers and welfare benefits 
 Zoom training 

 Referred to foodbanks 

 Domestic abuse counselling 
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 Gas and Electric Voucher 

 Food Voucher 

The project was highly successful. Please see our end report. 

 

 

 

 
 
 
 

 


